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Capital Area Human Services’ (CAHS) mission

is to facilitate person-centered recovery by
empowering people of all ages with behavioral
health needs and developmental disability
challenges to strengthen relationships, establish
independence, and enhance their ability to
improve their physical health and emotional
wellbeing.

This manual was developed in response to
requests received from the general public,

health and human services professionals and law
enforcement officers who frequently struggle to
effectively refer members of their community to
services for both on-going and emergent health
and human services needs. We are pleased

at the extensive level of its use and the many
testimonials we have received regarding its utility.

At its thirteenth printing, Spring 2017, all
numbers and locations listed in this manual were
confirmed. We will do our best to continue to
provide timely revisions to this document.

www.cahsd.org
www.realhelpbr.com
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REFERRAL RESOURCE GUIDE

ABUSE

Adult Protective Services, Baton Rouge (800) 898-4910

Adult & Elder Abuse Hotline (Protective Services) .........cooevvmerrverrvenrens (800) 898-4910

IRIS Domestic Violence Center (225) 389-3001 or
Statewide Hotline. (800) 541-9706

STAR - Sexual Trauma Awareness & ReSponse................. Main Office (225) 615-7093
Hotline .. (855) 435-7827

Child Protection

DCEFS Customer Service Center for all Parishes/Offices .......cc.cvvvvvrnnec. (888) 524-3578

Abuse and Neglect

Prevention (800) 244-5753

Reporting ..... (855) 452-5437

Child Protection Offices

Ascension ..... (225) 644-4603

East Baton Rouge (225) 925-6500

East and West Feliciana (225) 683-3734

Pointe Coupee (225) 638-4846

W. Baton Rouge and Iberville (225) 687-4373

AIDS/STDs (Sexually Transmitted Diseases)

Testing, Education, and Prevention

AIDS Hotline (www.cdcnpin.org) (800) 458-5231

HAART (225) 927-1269

Metro Health, Baton Rouge (225) 338-9333
or (225) 381-3120
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Office of Public Health Personal Health Clinic, Baton Rouge ................ (225) 242-4920

St. Anthony’s Home at Our Lady of the Lake (225) 923-2929

YWCA of Baton Rouge (education) (225) 383-0681

Treatment

Public Health Clinics
Ascension—Gonzales (225) 644-4582
East Baton Rouge Personal Health Clinic (225) 242-4861
East Feliciana (225) 683-8551
Iberville (225) 687-9021
Pointe Coupee (225) 638-7320
West Baton Rouge (225) 342-7525
West Feliciana (225) 635-3644

=

or voice mail (225) 635-2165

Direct Assistance Services

Advocacy Center for the Elderly and Disabled—
Legal services and Medicaid/Medicare iSSUes ...........occcveeveerrecrrerrennne (800) 960-7705
or (225) 925-8884
Family Services of Greater Baton Rouge—
Care coordination, and advocacy (225) 924-0123
or (225) 927-9810

ALCOHOL, DRUG AND GAMBLING ABUSE

Education

Ascension Counseling Center, Gonzales (225) 450-1016
Capital Area Human Services Gambling Treatment Program................ (225) 362-5360
Capital Area Human Services Prevention Services..... ... (225) 925-3827
Capital Area Human Services Tobacco Cessation Program.................... (225) 925-1906
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Faith Christian Center, Donaldsonville (225) 473-9001
Health Centers in Schools (225) 343-9505

or fax (225) 343-9141
Iberville Substance Abuse Treatment Center, Plaquemine..............co.... (225) 687-5889
Louisiana Quit Line (800) 784-8669
O’Brien House Alcohol and Drug Abuse Prevention Service................. (225) 344-6345

Social and Medical Detoxification

Baton Rouge Alcohol and Drug Center (225) 925-5367
Inpatient (*referral needed)
Capital Area Recovery Program (CARP), Baton Rouge* ..........cccccceeunee. (225) 922-3169
Woodlake Addiction Recovery Services (225) 683-4144
Randy Gomez, CEO/Interventionist - Intake ) 933-9000
939-3656
Halfway Houses
O’Brien House, Baton Rouge (225) 344-6345
Reality House, Baton Rouge
(adult females & dependent children) (225) 343-3438
Outpatient
Baton Rouge Treatment Center (methadone maintenance)................... (225) 932-9867
CAHS Center for Adult Behavioral Health & Recovery Services........... (225) 925-1906
CAHS Gambling Treatment Services (225) 362-5360
or (877) 770-7867
Cenikor Foundation, Inc., Baton Rouge (225) 218-1960
East Feliciana Addiction Recovery Services (225) 683-3874
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Iberville Parish Substance Abuse Treatment Center, Plaquemine......... (225) 687-5889
10P/Medicaid/ATR (225) 924-1910

Randy Gomez, CEO/Interventionist - Intake.........cccoccccouueeriunecres cell (225) 933-9000
La Rehabilitation Services (225) 295-8900
National Child and Family Services (225) 324-9048
New Hope Substance Abuse Clinic (225) 926-7911
OLOL Tau Center, Baton Rouge (225) 765-8900

Parish of Ascension Substance Abuse Clinic, Donaldsonville
and Gonzales (225) 621-5775
Pointe Coupee Health Services Center, New Roads........ccc.covevvveernerreennee (225) 638-7663

Community Support for Addictive Disorders

Alcoholics Anonymous (225) 930-0026
Gamblers Anonymous (504) 431-7867
Gamblers Hotline (877) 770-7867
(800)
(225)

800) 992-6233
225) 381-9609

Mothers Against Drunk Driving

Narcotics Anonymous, Baton Rouge
O’Brien House Alcohol and Drug Abuse Prevention

(education & counseling) (225) 344-6345
BASIC NEEDS
Clothing
Baton Rouge Dream Center, Baton Rouge (225) 448-2383
Fellowship Center, Gonzales (225) 644-2711
First Baptist Church of Baton Rouge (225) 343-0397
Our Brother’s Keeper, Plaquemine (225) 687-9986
Salvation Army, Baton Rouge (225) 355-4483
St. Vincent de Paul Store, Baton Rouge (225) 383-7837
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Volunteers of America of Greater Baton Rouge Drop-in Center ........... (225) 388-5800
Woodland Community Center, Clinton (225) 683-3110
Food
Baton Rouge Dream Center, Baton Rouge (225) 448-2383
Chaneyville Community Center, Zachary (225) 654-3309
Connections For Life, Baton Rouge
ZIP code areas served: 70802 and 70820 (225) 379-3640
Charles R. Kelly Community Center, Baton ROUEE ..........ccccrvmerrveneenne (225) 389-5464
Fellowship Center, Gonzales, (225) 644-2711
or (225) 644-4342

753-2273

=

Healing Place Church Food Pantry, Highland Campus, Baton Rouge .. (225
Interfaith Federation of Greater Baton Rouge (Agency)

Holy Grill, Baton Rouge (225) 267-5600
Hope Ministry, Baton Rouge (225) 355-0702
Hope Ministry of Pointe Coupee (225) 618-8300
Living Waters, Baton Rouge (225)248-1054

Our Brother’s Keeper, Plaquemine 225) 687-9986
St. Agnes, Baton Rouge 225) 383-4127
St. Paul Food Pantry 225) 387-9506

(225)
(225)
(225)
St. Vincent de Paul Dining Room, Baton Rouge .........cceeevveeeeeccrvernennne (225) 383-7837
(225)
(225)
(225)
(877)

Salvation Army, Baton Rouge 225) 355-4483
Salvation Army of East Ascension, Gonzales 225) 644-2807
Southeast Ministries 225) 924-5122
United Way Info. Line 877) 923-2114
Volunteers of America Greater Baton Rouge -

Drop-In Center (225) 388-5800
Woodland Community Center, Clinton (225) 683-3110
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Shelters and Transitional Homes *referral needed

Alliance House Residential Center (225) 929-7674
Services for men and women
American Red Cross, Baton Rouge (225) 291-4533

Emergency shelter at time of national disaster or assistance for single family fire
Iris Domestic Violence Center, Baton Rouge. (225) 389-3001
Jewel Newman Community Center (225) 775-3935
Joseph Homes, Baton Rouge. (225) 336-4406
Transitional shelter for homeless male ex-offenders

Maison Des Ami* (225) 343-3827
Shelter and services for adults with mental illness

O’Brien House, Baton Rouge* (225) 344-6345
Shelter and rehabilitation program for recovering substance abusers

Options Foundation, Inc. (225) 388-5045

St. Anthony’s Home—
Our Lady of the Lake, Baton Rouge* (225) 923-1389
Assisted living for homeless AIDS victims. Admits on case by case basis

St. Agnes Emergency Shelter, Baton Rouge (225) 383-8367

Missionary Sisters for Charity Queen of Peace Home
Shelter for women and children (boys must be 5 years of age or under)

St. Vincent de Paul, Baton Rouge (225) 383-7343
Services for men and women

Salvation Army, Baton Rouge (225) 355-4483
Shelter for males only

Women's Community Rehabilitation Center* - “Uplifted”
Transitional living for women with mental illness.............ccoeeccverveeenne (225) 336-0000

Youth Oasis (225) 343-6300
Shelter for homeless runaway youth

Volunteers of America Greater Baton Rouge (225) 387-0061

*referral needed
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Financial

Ascension Parish Quad Area (225) 644-8532
Provides vouchers after job loss for help with light and gas bills

Catholic Community Services, Baton Rouge (225) 336-8770

Christian Outreach Center, Baton Rouge (225) 377-8582

Serves only the 70802 zip code area
Dr. Leo S. Butler Community Center, Baton Rouge 225) 389-4860
Dr. Martin L. King Community Center, Baton Rouge 225) 389-7804

(225)

(225)
Fellowship Center, Gonzales (225) 644-2711

(225)

(225)

Happi Llandiers, Inc., St. Francisville 225) 635-2301
United Methodist Church of St. Francisville 225) 635-3763

DEVELOPMENTAL DISABILITIES

Services for Persons with Developmental Disabilities and Intellectual
Disabilities

Capital Area Human Services - Developmental Disabilities.................. (225) 925-1910

ASCEND Autism Treatment Center or (866) 628-2133
Families Helping Families of Greater Baton ROUZE ..........cveveeurecvvennenne (225) 216-7474
Louisiana Rehabilitation Services (225) 295-8900

DISTRICT ATTORNEY'S OFFICES

Ascension Parish District Attorney’s Office (225) 647-6284
East Baton Rouge Parish District Attorney’s Office ..........ccccccccvcvvvinnnnns (225) 389-3400
East Feliciana Parish District Attorney’s Office............cvvvvmmmmmssssnseccernnees (225) 683-8563
Iberville Parish District Attorney’s Office (225) 687-5210
Pointe Coupee Parish District Attorney’s Office ...............ccccevuvueeemmissnns (225) 638-5531
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West Baton Rouge Parish District Attorney’s Office .............coouecvvereennne (225) 336-2410
West Feliciana Parish District Attorney’s Office...........mueesmsmnnsccceennnns (225) 635-4612

HEALTHY LOUISIANA HEALTH PLANS
(Formerly Known As Bayou Health Plans)

Healthy LA (LA Medicaid) « www.healthy.louisiana.gov

Customer Service (888) 342-6207
Enrollment and Choosing a Provider (855) 229-6848
Aetna Better Health (855) 242-0802
Amerigroup Real Solutions (800) 600-4441
AmeriHealth Caritas (888) 756-0004
Louisiana Healthcare Connections (866) 595-8133
United Health Care (866) 675-1607
Magellan of Louisiana (CSoC eligible children only) ..............cccoueerees (800) 424-4489
LEGAL SERVICES

Advocacy Center for the Elderly and Disabled, Baton Rouge ................ (800) 960-7705
Families Helping Families, Baton Rouge (225) 216-7474
or (866) 216-7474

Mental Health Advocacy Center, Baton Rouge (225)

Public Defender, Baton Rouge (225)

Southeast Louisiana Legal Services (225)
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MENTAL HEALTH SERVICES

If necessary, go to the nearest emergency room.

Inpatient (referral to public facility required through outpatient public sector clinics, see listings

below)

Outpatient
Center for Adult Behavioral Health

925-1906

Donaldsonville Mental Health Clinic

768-8824

Family Services of Greater Baton Rouge

Family Services Center of St. Francisville
Gonzales Mental Health Center

Margaret Dumas Mental Health Center

Community Support for Behavioral Health

or (800) 768-8824

225) 987-0013

Alliance House Drop In Center
Lakeline Direct at Our Lady of the Lake

225) 765-5253

Mental Health Association of Greater Baton Rouge...............

929-7674
342-6678

225
225

Mental Health Advocacy Center
Mental Health America of Louisiana

225) 978-2177

National Alliance on Mental Illness - Louisiana

(225)
(225)
(225)
(225)
(225)
(225)

291-6262

14
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PARISH OFFICES OF HOMELAND SECURITY AND

EMERGENCY PREPAREDNESS

Ascension

Emergency Management (225) 621-8360
Sheriff’s Department (225) 473-8671
East Baton Rouge

Emergency Management (225) 389-2100
Sheriff’s Department (225) 389-5000

East Feliciana

Emergency Management/Homeland Security ..................ccvmmmminins (225) 683-1014
Sheriff’s Department (225) 683-8572
Dispatch (225) 683-5459
Iberville

Emergency Management (225) 687-5140
Sheriff’s Department (225) 687-5100
Pointe Coupee

Emergency Management (225) 694-3737
Sheriff’s Department (225) 638-5400
West Baton Rouge

Emergency Management (225) 346-1577
Sheriff’s Department/Civil Department (225) 343-9234
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West Feliciana
Emergency Management (225) 635-6428
Sherift’s Department (225) 635-3241
POLICE DEPARTMENTS
Baker Police Department (225) 775-6000
Baton Rouge Police Department (225) 389-2000
Baton Rouge Community College Campus Police............ccccvvunnerrvuunnnnee (225) 216-8001
Brusly Police Department (225) 749-2980
Clinton Police Department (225) 683-9357
Gonzales Police Department (225) 621-8300
Livonia Police Department (225) 637-2520
LSU Campus Police (225) 578-3231
Morganza Police Department (225) 694-3655
New Roads Police Department. (225) 638-3271
Plaquemine Police Department (225) 687-9273
Port Allen Police Department (225) 343-5525
Rosedale Police Department (225) 648-2333
Southern University Campus Police (225) 771-2770
St. Francisville Police Department Dispatch (225) 784-3136
Business (225) 635-4177
St. Gabriel Police Department (225) 642-5222
Zachary Police Department (225) 654-9393
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POST-INCARCERATION SERVICES
Capital Area Reentry Coalition (225) 771-8715

SHERIFF'S OFFICES

Ascension Parish Sheriff’s Office
East Baton Rouge Parish Sheriff’s Office 225) 389-5000
East Feliciana Parish Sheriff’s Office 225) 683-5459

(225) 473-8671
(225)
(225)
Iberville Parish Sheriff’s Office (225) 687-5100
(225)
(225)
(225)

Pointe Coupee Sheriff’s Office 225) 638-5400
West Baton Rouge Parish Sheriff’s Office 225) 343-9234
West Feliciana Parish Sheriff’s Office 225) 784-3136

TOLL FREE NUMBERS
AIDS/HIV Hotline (800) 992-4379
AL ANON/Family Meeting Groups (800) 356-9996
Alcoholics Anonymous (212) 870-3400
Baton Rouge Crisis Intervention Center/The Phone (800) 272-8367
Boys Town (800) 448-3000
CAHS Child, Adolescent and Adult Response Team...............oneceeereeens (866) 392-4692
CAHS Developmental Disabilities (866) 628-2133
Center for Adult Behavioral Health (800) 768-8824
Child Abuse and Neglect

Prevent.... (800) 244-5373

Report.... (855) 452-5437
Child Health National Hotline (800) 422-4453
Child Support Enforcement Hotline (800) 256-4650
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Covenant House Nineline (800) 999-9999
Crisis Intervention Center/The Phone (800) 273-8255
Depression & Bipolar Support Alliance (800) 826-3632
Disaster Distress Helpline (800) 985-5990
Domestic Violence Hotline (Louisiana) (888) 411-1333
Elderly Abuse Hotline (800) 898-4910
Gonzales Mental Health Center (800) 768-8824
IRIS Domestic Violence Center (800) 541-9706
LA Problem Gambler’s Hotline (877) 770-7867
Louisiana 211 (877) 923-2114
Louisiana Domestic Violence Hotline (888) 411-1333
Magellan Health Services (800) 424-4489
Margaret Dumas Mental Health Center (800) 768-8824
National Center for Missing and Exploited Children............ccooecccvevvuennee (800) 843-5678
National Hope Line (800) 442-4673
National Human Trafficking Resource Center ..............emsssssececcsnnees (888) 373-7888
Runaway National Hotline (800) 786-2929
Poison Control Center Hotline (800) 222-1222
Sexual Trauma Awareness & Response (STAR) ....c..comceereveenccrerreennne (855) 435-7827

Substance Abuse & Mental Health Services (SAMHSA) Helpline
& Treatment Referral Routing Service

Suicide National Prevention Lifeline
U.S. Immigration & Customs Enforcement (ICE)
U.S. Health & Human Services Civil Rights Office
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24-HOUR SERVICES: EMERGENCY ROOM, CORONER,

MENTAL HEALTH, AND SUBSTANCE ABUSE

24-Hour Emergency Room Services

Baton Rouge General Health Center, 8585 Picardy Ave............ccooeeevvens

Iberville Ochsner Medical Complex
Lane Memorial Hospital, Zachary

LSU North Baton Rouge Urgent Care

Ochsner Hospital of Baton Rouge

Our Lady of the Lake Regional Medical Center, Baton Rouge.............
Pointe Coupee General Hospital, New Roads .........cccooeeevvveeuivnnecrvinnnnns

Prevost Hospital, Donaldsonville

St. Elizabeth’s Hospital, Gonzales
W. Feliciana Parish Hospital, St. Francisville

Coroner’s Offices

Ascension

East Baton Rouge

East Feliciana

Iberville .....

Pointe Coupee
West Baton Rouge

West Feliciana

Crisis Services
Capital Area Human Services Child, Adolescent and Adult Mobile

Response Team

763-4400
754-6880
658-4335
225) 358-2400
225) 755-4858

(225)
(225)
(225)
(225)
(225)
(225) 765-8080
(225)
(225)
(225)
(225)

225
225

638-6331
473-7931
647-5000
635-3811

225
225

(225) 647-8511
(225) 389-3047
(225) 601-3701
(225) 687-8555
(225) 638-5736
(225) 336-2429
(225) 635-5848

(225) 922-0631
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or (866) 392-4692
Main Office (225) 383-7273

STAR - Sexual Trauma Awareness and Response ............. )

(855) 435-7827
)
)

Hotline ..
The Phone Crisis Line, Crisis Intervention Center ............cc..ovvvevenrvnns
Business Line

(225) 924-3900
(225) 924-1431
or (800) 273-8255
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CAHS MENTAL HEALTH, ADDICTION RECOVERY AND
DEVELOPMENTAL DISABILITY SERVICES

Capital Area Human Services (CAHS)

Capital Area Human Services provides an integrated outpatient approach to recovery from
mental illness, addictive disorders, or co-occurring disorders, managing behavioral health
conditions in a safe and stable environment. All CAHS Outpatient Centers and Satellite
Outreach Clinics listed below provide information, referral services, behavioral health and
addiction screenings, and based on need, psycho-social and psychiatric evaluations and
treatment, individual, group, and family counseling. Medicaid, Medicare, and most major
private insurances are accepted. Fees are assessed for uninsured clients requesting services
based on his/her ability to pay. The sliding fee schedule is based on family income and total
number of individuals in the household who are dependent on that income.

Center for Adult Behavioral Health

(formerly Baton Rouge Mental Health Center and Center for Addictive Disorders)
4615 Government St., Bldg. 2, Baton Rouge, LA 70806

(225) 925-1906 » Toll Free (800) 768-8824 ¢ Fax (225) 362-5356

Serves adults only.

Gonzales Mental Health Center

1112 S. E. Ascension Complex Ave., Gonzales, LA 70737

(225) 621-5770 * Fax (225) 644-5168 « Toll Free (800) 768-8824
Serves children, adolescents, and adults.

Margaret Dumas Mental Health Center

3843 Harding Blvd., Baton Rouge, LA 70807

(225) 359-9315 * Fax (225) 359-9326 « Toll Free (800) 768-8824
Serves adults only.
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CAHS Satellite Outreach Clinics

CAHS Outreach Clinics provide treatment around the community to patients referred

from one of the CAHS Behavioral Health Centers. The clinics serve children, adolescents,
and adults. To be referred to the Clinton, Pointe Coupee, and St. Francisville Outreach
clinics, call the Margaret Dumas Mental Health Center (225) 359-9315. To be referred to

the Donaldsonville Mental Health Clinic, call the Gonzales Mental Health Center at (225)
621-5770. For an appointment at the Iberville Mental Health Clinic or the West Baton Rouge
Mental Health Clinic, call the Center for Adult Behavioral Health at (225) 925-1906.

ASCENSION PARISH

Donaldsonville Mental Health Center

901 Catalpa Street, Donaldsonville, LA 70346

(225) 474-2004 * Fax (225) 474-2014

Hours: Tuesday & Wednesday 7:30 a.m. to 4:30 p.m.*
Serves adults, adolescents and children.

EAST FELICIANA PARISH

East Feliciana Addiction Recovery Services
Located in East Feliciana Parish Health Unit

12080 Marston Street, P.O. Box 1681, Clinton, LA 70722
Clinic (225) 683-3874 * Fax (225) 683-3892

Clinic Hours: Monday-Thursday 10 a.m. to 8:30 p.m.*
Administration Hours: 8:30 a.m. to 7:00 p.m.

Serves adults only.

*Dates and times of clinic hours subject to change
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East Feliciana Behavioral Health Clinic (Mental Health)
Located in East Feliciana Parish Health Unit

12080 Marston Street, P.O. Box 1681, Clinton, LA 70722
Satellite Cell (225) 907-2218 * Satellite Desk (225) 922-3281

Fax (225) 925-6849

9 a.m. to 4 p.m. every third Friday*

Serves adults only.

IBERVILLE PARISH

Iberville Behavioral Health Clinic (Mental Health)

Located in Iberville Health Unit

24705 Plaza Dr., Plaquemine, LA 70764

Clinic (225) 687-9021 * Satellite Cell (225) 907-2218 » Fax (225) 925-6849
Hours: 9 a.m. to 3:30 p.m. every Tuesday*

Serves adults only.

POINTE COUPEE PARISH

Pointe Coupee Behavioral Health Clinic (Mental Health)
Located in Pointe Coupee Human Services Center

282A Hospital Rd., New Roads, LA 70760

Clinic (225) 638-7663 * Satellite Cell (225) 907-2218 « Fax (225) 925-6849
9 a.m. to 4 p.m. every Thursday*

Serves adults only.

WEST BATON ROUGE PARISH

West Baton Rouge Behavioral Health Clinic (Mental Health)
Located in West Baton Rouge Parish Health Unit

685 Louisiana Avenue, Port Allen, LA 70767

Clinic (225) 214-4571 * Satellite Cell (225) 907-2218 * Fax: 225 925-6849
9 a.m. to 4 p.m. every other Tuesday *

Serves adults only.

*Dates and times of clinic hours subject to change
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West Feliciana Behavioral Health Clinic (Mental Health)
Located in West Feliciana Parish Health Unit

5154 Burnett Rd., P.O. Box 1928, St. Francisville, LA 70775
Satellite Cell (225) 907-2218 * Satellite Desk (225) 922-3281

Fax (225) 925-6849

9 a.m. to 4 p.m. every other Monday*

Serves adults only.

Capital Area Recovery Program (CARP)

2455 Wooddale Blvd., Baton Rouge, LA 70802

225) 922-3169 * Fax (225) 922-3225

CARP is a nationally-accredited 28-day residential treatment program that includes social
detox. CARP offers social detoxification services and comprehensive clinical treatment for
substance abuse recovery. Care is available for people with a co-occurring mental health
problem. The 40-bed residential addiction recovery program is open to adult males, 18 years
and older (not exhibiting acute psychotic symptoms, homicidal, suicidal, or acute medical
illness). Clients are admitted only from clinicians, drug courts, hospitals, mental health and
substance abuse treatment facilities. Client must not have a court date pending within 30 days
of admission. Medicaid, Medicare, and most major private insurances are accepted. Fees are
assessed for uninsured clients requesting services based on his/her ability to pay. The sliding
fee schedule is based on family income and total number of individuals in the household who
are dependent on that income.

*Dates and times of clinic hours subject to change
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Child/Adolescent Behavioral Health Services

4615 Government St., Bldg. 1, Baton Rouge, LA 70806

(225) 922-0445 * Toll Free (800) 590-2849 * Fax (225) 922-0068

Children’s Crisis Team: Toll Free (866) 392-4692 * (225) 922-0631

Information, referral, screening and assessment, medication evaluations and management;
Individual, group, family therapy, testing, counseling for HIV/STDs, addictive disorders
prevention, treatment for sexual abuse, education, counseling for emotional disorders/
substance abuse, school based services.

Developmental Disabilities Division

4615 Government St., Bldg. 2, Baton Rouge, LA 70806

(225) 925-1910 * Toll Free (866) 628-2133 * Fax (225) 925-1966

Flexible family fund for children, family support, residential placement and services,
habilitation, vocational, community-based services for infants and toddlers (3 years of
age and older), respite services/personal care attendant services, service coordination,
crisis assessment, transition from developmental centers. Must be diagnosed to have a
developmental or intellectual disability prior to age 22 in accordance with ID/DD Law.

ASCEND Autism Treatment Program

4615 Government St., Bldg. 1, Baton Rouge, LA 70806

(225) 925-1910 * Toll Free (866) 628-2133 * Fax (225) 925-1966

Program that uses applied behavior analysis (ABA) to treat the associated symptoms of autism.
Program incorporates ABA and affiliated speech therapy and occupational therapy services.
Children with a diagnosis of Autism are admitted to our ASCEND program between ages 2-5
and they may remain until age 7.
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CAHS SCHOOL BASED THERAPY PROGRAM

4615 Government Street, Bldg. 1, Baton Rouge, LA 70806

(225) 922-0478 * Fax (225) 922-2568

Services provided during school hours. Child must be enrolled in school where treatment is
given, referred by school or parent, and meet emotional disorder/behavioral disorder criteria.
Services include individual, group, family therapy often focusing on anger management,
suicide prevention, self esteem, social skills, and conflict resolution. Services are provided in
the following parishes: Ascension, East Baton Rouge, East Feliciana, Iberville, Pointe Coupee,
West Baton Rouge, and West Feliciana. Please call (225) 922-0478 for a current school listing.
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COMMUNITY OUTPATIENT MENTAL HEALTH AND
ADDICTION RECOVERY SERVICES

Baton Rouge General Medical Center
3600 Florida Blvd., Baton Rouge, LA 70806

Mental Health Services

(225) 387-7904

Geriatric mental health, acute unit, inpatient mental health. Takes Medicaid, Medicare,
OHP, Humana, and most private payers.

Harmony Center, Inc

2736 Florida Blvd., Baton Rouge, LA 70802

(225) 383-9139

24-hour Residential Care Program and other services. Residential Program provides a balance
of active treatment to support and assist recipients to achieve a greater level of independence.

Jefferson Oaks Behavioral Health Clinic

8318 Jefferson Highway, Suite A, Baton Rouge, LA 70809

(225) 927-5624 * Fax (225) 927-5611

Partial Hospitalization, Intensive Outpatient Programs. Treats all MH and substance disorders.
Evaluations, individual, group therapy, medication management, suboxone for opiate
dependency, and dual dependency. Not licensed for Medicare or Medicaid, takes most private
insurance. Working professionals and higher functioning clients, no long-term outpatient care.

Louisiana Health and Rehabilitation Services

2121 Wooddale Blvd., Baton Rouge, LA 70806

(225) 231-2490

Provides halfway house for chemically dependent mothers with children, waiver services,
outpatient substance abuse treatment. Call for program specific eligibility. Accepts Medicaid,
Medicare, Private Insurance, and self pay on a sliding scale.
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O’Brien House

446 N. 12th St., Baton Rouge, LA 70802

(225) 344-6345 * Fax (225) 344-0119

24-hour residential, 70 bed halfway house with outpatient component for chemically
dependent patients.

Our Lady of the Lake Mental and Behavioral Health
8080 Margaret Ann Drive, Baton Rouge, LA 70809

Inpatient Treatment

8080 Margaret Ann Drive, Baton Rouge, LA 70809

5000 Hennessy Blvd., Baton Rouge, LA 70808

COPE Department, (225) 765-8900 or 800-864-9003

Inpatient adolescent, adult and geriatric psychiatric programs. Inpatient detoxification
program for chemical dependency. Medicare, Medicaid, private pay and most commercial
insurance accepted.

Psychiatric Partial Hospital Program
COPE Department, (225) 765-8900 or 800-864-9003
For adults. Medicare, fee for service and most commercial insurance accepted.

Our Lady of the Lake Psychiatric Intensive Outpatient Program
COPE Department, (225) 765-8900 or 800-864-9003
For adults. Medicare, fee for service and most commercial insurance accepted.

Pointe Coupee Human Services Center
282 A Hospital Road, New Roads, LA 70760
(225) 638-7663 * Fax (225) 638-7687

Outpatient and intensive outpatient treatment.

28



PRIMARY CARE & BEHAVIORAL HEALTH SERVICES DIRECTORY

DENTAL SERVICES

Capitol City Family Health Center

3140 Florida Blvd., Baton Rouge, LA 70806

(225) 650-2000 » Fax (225) 650-2087

Preventive dental services, general dental, restorative & dental implant services provided.

Accepts Medicaid, Medicare and most private insurance. Sliding-fee scale for uninsured; must

bring ID and proof of income.

The LSUHSC School of Denistry Clinic

5425 Brittany Drive, Suite B, Baton Rouge, LA 70808

(225) 765-0100 or (225) 765-0101 « Fax (225) 765-0102

Only LSUSD General Practice residents (GPR) see patients at this clinic by referral only.

While focusing on the underserved population of the greater Baton Rouge area, the GPR
clinic staff strives to serve all of Louisiana by providing dental care to special needs patients,
medically compromised patients, and those patients requiring general anesthesia or anxiety
management through oral sedation or intravenous sedation dentistry.

Open Health Care Clinic (FQHC)

3801 North Blvd., Baton Rouge, LA 70806

(225) 665-OHCC (6422)

Hours of Operation: M-F 8:00 a.m. to 5:30 p.m.; Saturday 8:00 a.m. to 12:00 p.m.

Current patients can contact us after hours by calling (225) 655 OHCC (6422)

Provides primary care, pediatrics, endocrinology, dental, behavioral health, infectious disease,
wellness and prevention, and education services. OHCC accepts all patients, including the
uninsured and financially disadvantaged through a sliding-fee scale. Medicare, Medicaid, and
private insurance accepted.
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RKM Primary Care (FQHC)

11990 Jackson St., Clinton, LA 70722

(225) 683-5292 ext. 10302

Dental services provided on a sliding-fee scale, minimum fee $35.00. Medicaid accepted for
children and adults.

Southeast Community Health System/Cheneyville (FQHC)

6351 Main St., Zachary, LA 70791

(888) 414-7247

Dental services provided on a sliding-fee scale, minimum fee $25.00. Medicaid and private
insurance accepted. Must bring proof of income.
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DETOX CENTERS

Baton Rouge Area Alcohol and Drug Center
1819 Florida Blvd., Baton Rouge, LA 70802
(225) 389-3325 * Fax (225) 389-5334

Baton Rouge Area Alcohol and Drug Center (Second Location)

216 S. Foster Drive, Baton Rouge, LA 70806

(225) 925-5367 * Fax (225) 926-4165

Providing medical and non-medical (social) detoxification, outpatient services (IOP, OP,
family and individual counseling), residential services, HIV/AIDS services (detox, counseling,
HIV testing, education, case management, and housing placement). Treats addiction and
co-occurring mental health and substance abuse issues. Self pay and sliding scale fees based on
income. No cost if HIV positive.

Capital Area Recovery Program (CARP)

2455 Wooddale Blvd., Baton Rouge, LA 70802

225) 922-3169 * Fax (225) 922-3225

CARP is a nationally accredited 28 day residential treatment program that includes social
detox. CARP offers social detoxification services and comprehensive clinical treatment for
substance abuse recovery. Care is available for people with a co-occurring mental health
problem. The 40-bed residential addiction recovery program is open to adult males, 18 years
and older (not exhibiting acute psychotic symptoms, homicidal, suicidal, or acute medical
illness). Clients are admitted only from clinicians, drug courts, hospitals, mental health and
substance abuse treatment facilities. Client must not have a court date pending within 30
days of admission. Key Services: social detoxification treatment, bio-psychosocial assessment
and evaluation, individual counseling, recovery groups, co-occurring treatment services,
complete psychiatric evaluation and medication management, didactic lectures and videos,
introduction to the 12-Step Program, AA, Al-Anon, NA, and CA recovery groups, stress and
anger management, pastoral services, educational services, physical fitness and recreation
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activities, addressing anti-social behavior, addressing criminogenic behavior, integration into
community based services, including literacy services and life skills training, tobacco cessation
program, parenting classes, family therapy, problem gambling assessment and treatment,
aftercare groups, and access to primary care check-up. Medicaid, Medicare, and most major
private insurances are accepted. Fees are assessed for uninsured clients requesting services
based on his/her ability to pay. The sliding fee schedule is based on family income and total
number of individuals in the household who are dependent on that income.
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EMERGENCY SHELTERS - EAST BATON ROUGE

Bishop Ott Shelter - Society of St. Vincent de Paul (Men)
1623 Convention St., Baton Rouge, LA 70802

(225) 383-7343 « Fax (225) 383-6623

Pharmacy: (225) 383-7450 « Legal Services: (225) 383-7837

Emergency shelter for up to three months that offers access to clothing, pharmacy, and
dental services. Hot lunches are served 365 days a year, and the Bags of Hope, which is a
supper program that provides a bag lunch, is available Monday through Friday. Community
pharmacy is also available; must call for screening process. Food program and legal

services are available to anyone. Intake for legal services is by walk-in or appointment.
Mandatory work and savings plan. Serves single men. No fee. Picture ID to be provided for
documentation. Public bus line within 3-4 blocks.

Bishop Ott Shelter - Society of St. Vincent de Paul (Men)

2655 Plank Rd., Baton Rouge, LA 70802

(225) 383-7343 « Fax (225) 383-6623

Emergency shelter for up to three months that offers access to clothing, pharmacy, and
dental services. Hot lunches are served 365 days a year, and the Bags of Hope, which is a
supper program that provides a bag lunch, is available Monday through Friday. Community
pharmacy is also available; must call for screening process. Food program and legal

services are available to anyone. Intake for legal services is by walk-in or appointment.
Mandatory work and savings plan. Serves single men. No fee. Picture ID to be provided for
documentation. Public bus line within 3-4 blocks.

Capital Area Alliance for the Homeless

153 North 17th Street, Baton Rouge, LA 70802

(225) 388-5800

CAAH is a non-profit organization of homeless service providers dedicated to ending
homelessness through: Direct Services, Development of Affordable Housing, and Advocacy
on Homeless Issues. We are a coalition of diverse agencies providing Housing and Support
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Services for homeless persons in greater Baton Rouge. The services offered by our member
agencies include: emergency shelter, transitional housing, permanent housing, case
management, mental health counseling, substance abuse treatment, life skills training, and
employment/job assistance.

IRIS Domestic Violence Center
P.0. Box 52809, Baton Rouge, LA 70892
(225) 389-3001 « Toll-Free (800)-541-9706
Statewide 24-Hour Hotline: 1-888-411-1333
Outreach Offices:

Ascension (225) 389-3001

East & West Feliciana (225) 389-3001

Iberville (225) 687-1314

Pointe Coupee (225) 638-9507
Iris Domestic Violence Center serves male and female survivors of dating and domestic
violence and their children. Services include: 24-hour crisis line, emergency shelter, safety
planning, danger assessment, support group children’s services, case management, advocacy
and counseling, legal representation for protective order applicants, court advocacy,
information and referral, relocation assistance, community education, professional training,
awareness events, and Coordinated Community Response Teams. All services are free and
confidential. Iris DV Center serves the parishes of East Baton Rouge, Ascension, Iberville,
West Baton Rouge, Pointe Coupee, West Feliciana, and East Feliciana.

Queen of Peace Night Shelter - Missionaries of Charity (St. Agnes)

737 East Blvd., Baton Rouge, LA 70802

(225) 383-8367

Temporary night shelter for women and children. Must not be under the influence of alcohol
or drugs and must not exhibit violent behavior. Apply for vacancy before 3 p.m. Supper and
breakfast served. Call before going to shelter. No new admissions are accepted on Thursdays.

Queen of Peace Maternity House is available for pregnant women. Intake by telephone. Serves
women and children; no boys over age 5. No fee. Public bus line within 3-4 blocks.
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Salvation Army Emergency Shelter (Men)

7361 Airline Hwy., Baton Rouge, LA 70805

(225) 355-4483 » Fax (225) 355-7393

Shelter for single males. Intake by appointment, walk-in or telephone. Must pass Breathalyzer
test. The first night is free, and the cost is $7.50 per night afterwards; one night is free every 30
days. Picture L.D. required. Public bus line within 3 to 4 blocks.

Sweet Dreams Shelter - Society of St. Vincent de Paul (Women)

1623 Convention St., Baton Rouge, LA 70802

(225) 383-7343 « Fax (225) 383-6623

Pharmacy: (225) 383-7450 « Legal Services: (225) 383-7837

Emergency shelter for up to three months that offers access to clothing, pharmacy, a day
center, and dental services. Hot lunches are served 365 days a year. Community pharmacy is
also available; must call for screening process. Women must be looking for work and children
must be in daycare or school. Women can be pregnant. Food program and legal services

are available to anyone. Intake for legal services is by walk-in or appointment. Serves single
women and women with children; no boys over age 12. No fee. Picture ID to be provided for
documentation. Public bus line within 3-4 blocks.
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HEALTH UNIT FACILITIES

Services at all Public Health Units include family planning, nutritional assessments and WIC,
immunizations, communicable disease control (STD, HIV/AIDS, TB), birth/death records
ordering, referrals for social services and services for continuity of care.

Ascension Parish Health Unit

1024 S.E. Ascension Complex Blvd., Gonzales, LA 70737

(225) 644-4582 « www.ascensionparish.net

Operated and funded by parish government

WIC, Immunizations only for those not insured, pregnancy test, STD/HIV testing/treatment,
follow-up/referral, family planning. Applications taken for commodities (delivers 2nd
Wednesday, every 3 months); Immunizations, $10; pregnancy test, $5.00.

East Baton Rouge Parish Health Unit

353 N. 12th St., Baton Rouge, LA 70802

(225) 242-4861 « http://new.dhh.louisiana.gov

Region 2 STD Program offered at this location. Testing, treatment, follow-up, education, HIV
testing and partner notification activities. Fees: $10.00/testing, $10.00/medication, Medicaid
accepted (no charge).

Children’s Special Health Services (CSHS)

(225) 242-4890 » Fax Referral (225) 342-4707

Treats children age 0-21 with specific chronic conditions like spina bifida, scoliosis,
seizures, eye diseases, cleft palate, hydrocephalus, etc. Must meet financial, medical
eligibility criteria, call before sending referral. No clinic fee.

Genetics Program

(225) 242-4890 « Fax Referral (225) 342-4707

Provides genetics testing and counseling to individuals/families. No eligibility criteria or
age limit for genetics. Private insurance and Medicaid accepted.
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Family Planning Program

(225) 242-4861

Pap smears, physical exams, pregnancy tests, educational services, counseling, blood/
urine tests, contraceptive supplies, STD screening, postpartum exams. Sliding fee scale
for services.

TB Control Program

(225) 242-4916

Directly observed therapy, medication, and follow-up for contacts, skin testing. No
clinic fee, will bill insurance for services, if insured.

Immunization Program

(225) 242-4862

Provides infectious disease immunization services. $10.00 clinic fee. Medicaid and
Medicare accepted (no charge).

East Baton Rouge WIC Clinic
2751 Woodale Blvd., Ste. B, Baton Rouge, LA 70805
(225) 925-3606

East Feliciana Parish Health Unit
12080 Marston St., Clinton, LA 70722
Main (225) 683-8551

Iberville Parish Health Unit
24705 Plaza Dr., Plaquemine, LA 70764
(225) 687-9021

Pointe Coupee Parish Health Unit
282-B Hospital Rd., New Roads, LA 70760
(225) 638-7320

37



PRIMARY CARE & BEHAVIORAL HEALTH SERVICES DIRECTORY

West Baton Rouge Parish Health Unit
685 Louisiana Ave., Port Allen, LA 70767
(225) 3427525

West Feliciana Parish Health Unit
5154 Burnett Rd., St. Francisville, LA 70775
(225) 635-3644 « To leave a voice mail (225) 635-2165
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HIV/AIDS SERVICES

AIDS Healthcare Foundation (AHF)

8281 Goodwood Blvd., Suite D1, Baton Rouge, LA 70806 « (225) 231-5733

4890 Bluebonnet Blvd., Baton Rouge, LA 70808 « (225) 769-3922

Since 1987, through its healthcare centers, HIV/Aids special needs health plans and disease
management programs, pharmacy delivers on its mission to provide cutting-edge medicine
and advocacy regardless of client’s ability to pay. Free HIV and STD testing and treatment.
Mondays: 1-4 pm; Thursday: 1-4 pm at Goodwood location only.

HAART

4550 North Blvd., Suite 250, Baton Rouge, LA 70806

(225) 927-1269

Offers a complete continuum of care to people living with HIV/AIDS including housing,
primary care, medications, case management, and an array of supportive services. Provides
case management and prevention services.

LSU HEALTH ADULT CLINICS

Patient Access from Community Providers & Self Referrals

Primary Care Clinic Locations:

LSU North Baton Rouge Clinic
5823 Airline Highway, Baton Rouge, LA 70805
(225) 358-2439

Mid City Campus (Family Practice)
1401 N. Foster Dr., Baton Rouge, LA 70806
(225) 987-9170
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PHARMACY

Hope Ministry

506 Olinde St., New Roads, LA 70760

(225) 618-8300

Screening for consortium members. Emergency pharmacy services for patients referred by St.
Vincent de Paul.

Innis Community Health Center (FQHC)

6450 LA Hwy. 1, Innis, LA 70747 (Pointe Coupee Parish)

(225) 492-3775

Patient Assistance Program for established patients only. Must have come to the clinic at least 3
times. Cannot have any other prescription drug coverage and meet the income qualifications of
the pharmaceutical companies.

LSU Health - Mid-City Campus

1401 North Foster Drive, Baton Rouge, LA 70806

(225) 987-9000

Have to be an LSU Health patient, have had LSU Health visits, a prescription from an LSU
Health doctor, show proof of income. Fees vary by income.

RKM Primary Care (FQHC)
11990 Jackson Street, Clinton, LA 70722
(225) 683-5292

Pharmaceutical assistance provided for RKM patients only.

Southeast Community Health Systems (FQHC)
490 Sitman Street, Greensburg, LA 70441

6351 Main Street, Zachary, LA 70791

721 Avenue G, Kentwood LA 70444

29565 South Montpelier Street, Albany, LA 70711

(888) 414-7247

340B Pharmacy Discount Program
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St. Vincent de Paul Community Pharmacy

1647 Convention, Baton Rouge, LA 70802

(225) 383-7450

Med Directed Program - Anyone in the community may enroll at the pharmacy if they qualify

for the programs. Bring proof of insurance, income, residence, social security card, ID. Must
have low to no income and no prescription drug coverage.
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PLANNED PARENTHOOD SERVICES

Planned Parenthood of Louisiana and the Mississippi Delta

3955 Government St., Suite 2, Baton Rouge, LA 70806

(225) 387-1167

Family planning, STD diagnosis and treatment, patient education, Emergency Contraception, HIV
Testing and Treatment, Male Health Services, Pregnancy Testing, medication provided on-site. All
insurance accepted including Medicaid, reasonable prices for self-pay.
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PRIMARY CARE COMMUNITY HEALTH CENTERS

Baton Rouge Primary Care Collaborative (FQHC)

One Stop Health Center for the Homeless Health Center - Downtown Baton Rouge
153 North 17th St., Baton Rouge, LA 70802

(225) 343-9086 « www.brpcc.org

Preventative services, blood pressure screening/management, diabetes screening/management,
EKG services, lab services, nutrition guidance, pap smears/follow-up, drug testing, HIV testing,
mental health referrals, prescription assistance, physicals (children and adults), sport physicals,
immunizations (children and adults), Medicaid enrollment center. No charge for services for the
homeless and those in transitional living. Bring ID, proof of income and homelessness.

Capitol City Family Health Center, Inc (FQHC)

3140 Florida St., Baton Rouge, LA 70806

(225) 650-2000 « www.ccfhc.org

Primary care and preventative services (blood pressure screening/management, diagnostic testing,
diabetes screening/management including podiatry, pap smears), free HIV/AIDS testing and
counseling, 340b Discount Drug Program, prescription assistance program, family planning, WIC,
KIDMED screening, physicals, full dental services. Medicaid/LaCHIP enrollment center. Accepts
cash, credit cards, Medicaid, Medicare, and private insurance. $25.00 minimum sliding scale fee.
Bring proof of ID, insurance, and income such as AFDC/Welfare benefits, food stamps, SSI, Social
Security, child support, alimony, etc.

Capitol City Family Health Center

Title III HIV Intervention Services/Ryan White Department (FQHC)

3140 Florida Street, Baton Rouge, LA 70806

(225) 650-2000 « www.ccfhc.org

Primary care and counseling for HIV-positive individuals. Risk reduction counseling on prevention,
antibody testing, medical evaluation, and clinical care. Anti-retroviral therapies, protection against
opportunistic infections, and ongoing medical, oral health, nutritional counseling, psychosocial
therapy, and other services/linkages for HIV-infected patients. Case management to ensure access
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to services and continuity of care for HIV-infected patients, and attention to other health problems
that occur frequently with HIV infection, including tuberculosis and substance abuse. Accepts cash,
most credit cards, Medicaid, Medicare, and private insurance. $25.00 minimum sliding scale fee.
Bring proof of ID, insurance, and income such as check stubs, AFDC/Welfare benefits, food stamps,
child support, SSI, Social Security check, alimony;, etc.

Excelth Family Health Center (FQHC)

4560 North Blvd., Suite 104, Baton Rouge, LA 70806

(225)201-9862 « Fax (225) 201-9799

Serves children and adolescents (ages 6-17), adults, families, couples. Psychiatry, psychotropic
medication management, individual therapy, couples therapy, family therapy, play therapy, trauma
therapy (EMDR), care management. Self-pay for the uninsured, Sliding fee scale available. Bring
proof of household income and picture identification card. Medicaid, Bayou Health and Magellan,
Medicare, most private insurance plans.

Healthy Baton Rouge

222 Saint Louis Street, Suite 301, Baton Rouge, LA 70802

(225) 389-3100

Healthy B.R. exists to identify and coordinate efforts aimed at healthy living and an active lifestyle
into a unifying commitment to better health. We provide a myriad of resources on our website,
Facebook page, and at community events about what health screenings and services are available
where and when. We also provide information about healthy eating and active living.

Innis Community Health Center (FQHC)

6450 LA Hwy. 1, Innis, LA 70747

(225) 492-3775

Primary care, preventative services, blood pressure screening/management, diabetes screening/
management, diagnostics, nutrition counseling, pap smears/follow-up, counseling and referrals,
drug testing, HIV testing, mental health referrals, prescription assistance. 340B pharmacy program,
physicals, immunizations, health education, on-site and off-side lab service, on-site dental services,
Medicaid enrollment center, KIDMED. All insurance accepted.
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Jewel Newman Community Health Center - North Baton Rouge

Baton Rouge Primary Care Collaborative Health Center

2013 Central Road, Suite B, Baton Rouge, LA

(225) 774-1120 « www.brpcc.org

Preventive services, blood pressure screening/management, diabetes screening/management,
EKG services, lab services, nutrition guidance, pap smears and follow-up, mental health referrals,
prescription assistance, physicals (children and adult), immunizations (children and adult), sports
physicals, Medicaid enrollment center. Medicare, Medicaid, KIDMED, private insurance accepted.
Bring ID and proof of income. $20 minimum fee for sliding scale.

Livonia Community Health Center (FQHC)

3041 Fordoche Rd., Livonia, LA 70755

(225) 637-3535

Primary care, preventative services, blood pressure screening/management, diabetes screening/
management, diagnostics, nutrition counseling, pap smears/follow-up, drug testing, HIV testing,
mental health counseling and referrals, prescription assistance. 340B Pharmacy Discount Program,
physicals, immunizations, health education, on-site and off-site lab services, dental referred to Innis
CHC. Medicaid enrollment center, KIDMED. All insurance accepted.

LSU Health Baton Rouge, A Division of Our Lady of the Lake
(225) 358-4853
Clinic Locations:
North Clinic
5439 Airline Highway, Baton Rouge, LA 70805
Urgent Care, Family Practice, Oncology Clinic, Imaging
MidCity Clinic
1401 North Foster Drive, Baton Rouge, LA 70806

Family Practice, Early Intervention Clinic, Diabetic Foot and Wound Clinic, Dermatology,
Imaging
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O’Donovan Clinic
5131 O’Donovan Drive, Suite 400 and 500, Baton Rouge, LA 70808
Medicine Clinic, Medicine Specialty Clinics- Pulmonology, Cardiology, Rheumatology,
GI, Allergy

Perkins Surgical Center
9032 Perkins Road, Baton Rouge, LA 70810
General Surgery, Orthopedic Surgery, Oral Surgery, Ear Nose and Throat, Ophthalmology,

Endoscopy, Imaging

LSU Wellness and Health Promotion, LSU Student Health Center

Suite 2, Infirmary Road and West Chimes Street, Baton Rouge, LA 70803

(225) 578-5718 « Fax (225) 587-1278

The LSU Wellness Education Department is part of the LSU Student Health Center. The Wellness
Education Department strives to create a campus community compromised of balanced and

whole individuals by providing theory- and research-based, student-centered health education
programming; cultivating student leadership and ownership in promoting personal and community
health; advocating for social justice; and practicing environmental management strategies which
minimize or eliminate potential health risks.

Open Health Care Clinic (FQHC)

3801 North Blvd., Baton Rouge, LA 70806

(225) 665-OHCC (6422)

Hours of Operation: M-F 8:00 a.m. to 5:30 p.m.; Saturday 8:00 a.m. to 12:00 p.m.

Current patients can contact us after hours by calling (225) 655 OHCC (6422)

Provides primary care, pediatrics, endocrinology, dental, behavioral health, infectious disease,
wellness and prevention, and education services. OHCC accepts all patients, including the
uninsured and financially disadvantaged through a sliding-fee scale. Medicare, Medicaid, and
private insurance accepted.
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RKM Primary Care (FQHC)

11990 Jackson St., Clinton, LA 70722

(225) 683-5292 « Fax (225) 683-3411

Primary and preventative care; health education; 340B pharmacy discount program, prescription
assistance; on-site mammograms semi-annually by Women’s Hospital unit; on-site and off-site
lab services; on-site EKG; pap smears/follow-up; HIV testing; immunizations; physicals, disease
management; KIDMED; podiatry; diabetic education; nutrition counseling; smoking cessation
program; preventative and restorative dental provided. Health Insurance Exchange certified
application counselors on site. Treatment provided to anyone on a sliding fee scale (minimum
pay $20.00). Serving indigent care regardless of ability to pay, KIDMED, Medicare, Medicaid, and
private insurance. Appointments and walk-in patients taken. Mental health, dental and podiatry by

appointment only.

Slaughter Health Center (FQHC)

3166 Church Street, Slaughter, LA 70777

(225) 683-1370 « Fax (225) 683-1379

School based community health center located on the campus of Slaughter Elementary School.
Provides primary and preventative medical care, on and off site laboratory, off site radiology,
immunizations, physicals, disease management, PAP smears, EKG, and mental health services.
Medicare, Medicaid, KIDMED, and private pay accepted. To utilize sliding fee scale, patient must
have proof of income. No patient is turned away based on their inability to pay.
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Southeast Community Health Systems (FQHC)

490 Sitman Street, Greensburg, LA 70441

6351 Main Street, Zachary, LA 70791

721 Avenue G, Kentwood LA 70444

29565 South Montpelier Street, Albany, LA 70711

(888) 414-7247

Pediatric and adult primary care and dentistry. Providing primary and preventive care, health
education, 340B Pharmacy Discount Program, patient assistance program, on-site and off-site lab
services, EKG, pap smears/follow-up, HIV testing, immunizations, physicals, disease management,
EPSPT, on-site dental, Medicaid enrollment center. Treatment provided to anyone on a sliding

fee scale (minimum pay $20 on medical). Medicare, Medicaid, and most private insurances are
accepted. To utilize the sliding fee scale, a patient must provide current proof of income. No patient
is turned away based on their inability to pay.

St. Elizabeth Community Health Clinic (FQHC)

1024 S.E. Ascension Complex Blvd., Gonzales, LA 70737

(225) 644-2616

Routine treatment of individuals with common short-term health problems or long-lasting illnesses
that can be managed on an outpatient basis. Patients must be at least 10 years of age. Must live or
work in Ascension Parish. Must be uninsured. Fee $5 - $40, based on income. Cash only.

St. Gabriel Health Clinic, Inc.

Eastside Community Health Center (FQHC)

5760 Monticello Street, St. Gabriel, LA 70776

(225) 642-9676 o Fax (225) 642-9696

Primary and preventative services, diagnostics, women'’s health, mental health counseling and
referrals, on-site dental, drug tests, HIV testing, prescription assistance program, school physicals,
all-age immunizations, Medicaid enrollment center and affordable healthcare enrollment center. To
utilize sliding fee scale, patient must have proof of income and two forms of ID. Bring proof of any
insurance. $25.00 minimum sliding scale fee. No patient is turned away because of their inability
to pay. Staff speaks both English and Spanish.
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The Gardere Center for Primary Care Services (FQHC)
1707 Gardere Lane, Suite E, Baton Rouge, LA 70820
(225) 930-4923

Primary and preventative services, diagnostics, women’s health, mental health counseling and
referrals, dental referrals to the St. Gabriel location, drug tests, HIV testing, prescription assistance
program, school physicals, all-age immunizations, Medicaid and affordable healthcare enrollment
center. To utilize sliding fee scale, patient must have proof of income and a form of ID. Bring

proof of any insurance. $25.00 minimum sliding scale fee for Medical services if you fall within
guidelines. No patient is turned away because of their inability to pay. Staff speaks both English and
Spanish.

West Baton Rouge Primary Care (FQHC)

203 Allendale Drive, Port Allen, LA 70767

(225) 389-1311 » Fax (225) 389-1330

General E-mail Queries: rkmclinics@rkmcare.org

Primary and preventive medical care. Inmunizations, physicals, disease management, PAP smears,
EKG, and mental health services. Prescription assistance by appointment only. Treatment provided
to anyone on a sliding fee scale (minimum pay $20.00). Medicare, Medicaid, KIDMED, private
insurance accepted, must provide proof of insurance. To utilize sliding fee scale, patient must have
proof of income. No patient is turned away based on their inability to pay.
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SCHOOL BASED PRIMARY CARE

Health Centers in Schools
4336 North Blvd., Suite 201, Baton Rouge, LA 70806
(225) 343-9505 / Fax (225) 343-9141

HEALTH CENTERS IN SCHOOLS (HCS) provides school based health services and wellness
education to students in grades K-12 in East Baton Rouge (EBR) Parish School System and
Recovery District Schools. HCS operates 7 full-service school based health centers and 83 sites
with school nurses. Health centers are similar to physicians’ offices, where medical doctors and
nurse practitioners provide more extensive medical care than school nurses can, and social workers
provide behavior counseling and other mental health services. The traditional school nurse
program is available in the schools without health centers. One health center is now open during
summer and school holidays to serve adolescents ages 11-22, even those not attending EBR schools.
Services HCS provides to its young patients with parent/guardian consent are immunization and
vaccination record verification, emergency injury and illness care, blood pressure and temperature
checks and health education. School-based health centers provide sports/comprehensive physical
exams and behavior counseling and can also help parents register children for LaCHIP. Medication
administration is available at schools with full-time nurses or health centers, and dental services are
available for some elementary students. For questions about HCS, contact Sue Catchings, CEO or
Charlotte Odom, VP-Communications at office phone (225) 343-9505 or Fax (225) 343-9141.
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TRANSPORTATION

CATS (Capital Area Transit System)
2250 Florida Blvd., Baton Rouge, LA 70802-3125
(225) 389-8282 « CATS On Demand (225) 929-7740

CATS buses travel throughout Baton Rouge. Call (225) 389-8282 to obtain passes for reduced fares.
Most CATS buses can carry wheelchairs.

CATS On Demand provides special transportation for persons with special health needs who
cannot use regular CATS buses. This must be pre-approved. Contact (225) 929-7740 for prior
approval.

Iberville Sheriff’s Office
(225) 685-2417

Transports to medical appointments in Baton Rouge.

Medicaid Non-Emergency Medical Transportation Program

Toll-free (855) 325-7626

Provides non-emergency transportation for Medicaid-eligible persons to medical appointments,
including hospitals, family planning clinics, or mental health appointments. Services are provided
only when a recipient does not have or cannot arrange medical transportation. Medicaid recipients
must call at least 2 days before the appointment in order to receive transportation.

Pointe Coupee Council on Aging

(225) 638-4402

Transports to medical appointments in Baton Rouge. Provides on-demand response to the general
public, elderly, disabled, Medicaid and Office of Social Services clients. The transit system is a first-
come first-served program based on space available. The service is curb service for Pointe Coupee
Parish only. A minimum 24-hour notice is required on all reservations. Reduced fare for senior
citizens. Other parishes served are West Baton Rouge, East Baton Rouge, Opelousas, and Iberville.
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Capital Area Human Services provides community-
based services in the areas of mental health,
developmental disabilities, and addiction recovery
for the parishes of Ascension, East Baton Rouge, East
Feliciana, Iberville, Pointe Coupee, West Baton Rouge,
and West Feliciana. It exists to support each client, to
the extent resources are available, to live productively in
the location and environment of their choosing. These
services were formerly provided by state offices within
the Louisiana Department of Health.

For more information contact

Capital Area Human Services
4615 Government Street
Baton Rouge, LA 70806

(225) 922-2700

Visit the website for an electronic copy of this document.

www.cahsd.org
www.realhelpbr.com



